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Praise be to the God and Father of our Lord Jesus Christ, the Father of compassion and the God of all comfort, who comforts us in all our troubles, so that we can comfort those in any trouble with the comfort we ourselves receive from God. 
2 Corinthians 1:3,4.

May God himself, the God of Peace, sanctify you through and through.  May your whole spirit, soul and body be kept blameless at the coming of our Lord Jesus Christ. 1 Thessalonians 5:23

Notice on Counseling limits

We, the Biblical Counselors of Northwest church’s Caregiving Ministry, are lay volunteers.  We bring a lifetime of experience in shepherding people, and training in active helping skills, and make ourselves available to you for help in basic life struggles, offering a listening ear, and strategies, biblical resources, and prayer, to help empower you to better navigate life’s struggles.  We typically work with people for a brief time.  In some cases, that has been enough to get folks back on the right path.  In other cases, we have helped people identify what they need to accomplish with other helping professionals.  

Policies and Guidelines

 --To ensure we operate within our guidelines of service, the Caregiving Director supervises and monitors all Biblical Counselors in all aspects of the caregiving process. 
—Individual male counselors only work with males and female counselors with females. 
—An intake assessment (through the form completed online or by hand in the Church Office) is done to best evaluate the specific needs of the Counselee, to assign a Counselor, or to refer to another counseling resource who can best meet those needs. In some cases, the Director may reach out by phone or email to ask for clarification of the information provided on the form.  
—Married couples may be seen individually at first with the goal to meet as a couple in later sessions. We work together as a team with couples and require that they understand our overall goal points to hoped for reconciliation.  If two Counselors start to work individually with each marital partner, the couple understands that there will be communication between all parties. In cases where an abusive relationship becomes apparent, we will refer them to the appropriate resources and authorities.
—The Counselor will work with the Counselee in blocks of 5 meetings and evaluate with the Director regarding future meetings.  It is common that 5-10 meetings have been helpful to most of our Counselees.  More meetings might be approved depending on the situation.  
—Weekly homework may be assigned by the Counselor and is expected to be completed by the following session. 
—The Counselee will maintain communication with the Counselor as to scheduling, and rescheduling meetings.  
—When the Counselee misses two appointments in a row, without canceling in advance, the day, time slot and Counselor may be assigned to another Counselee.
---There is limited office space for these counseling meetings, and it might be necessary to skip a week, or have a telephone meeting due to room conflicts. Depending on the situation, some meetings can happen in the Sanctuary Coffee Refuge on the Northwest Church campus.
--- As a courtesy to our counselors, we ask that you provide 24-hour notice regarding a cancellation.   Your counselor will provide you with a phone number to communicate with them. 
—We provide support that reinforces behaviors, lifestyles and attitudes that are biblical and healthy. 
—The Counselee must make their own arrangements for childcare.
—This free counseling ministry is provided first for church members of Northwest Church or regular attenders as a priority. We may have to refer others to other resources.
[bookmark: _heading=h.gjdgxs]—Face to Face counseling sessions will not be conducted when a Counselee is under the influence of drugs or alcohol, and when the Counselor does not feel safe.

Privacy
	All information shared with the Biblical Counselor will be held in strict privacy with the following exceptions:

1. All Counselors are supervised by the Caregiving Director and will share information about each case to ensure that the lay Counselors maintain the counseling focus within the range of their training.   Basic aspects of the issues will be reviewed in group meetings of the Counselors for their own support and continuing education.
2. Northwest Church reserves the right to break privacy if failure to do so would result in a negative impact on the moral leadership, reputation, or ministry of the church.  We have a higher responsibility to the Lord Jesus Christ and will not be constrained by human guidelines when so doing would harm the mission of the church.
3. California law has designated church ministers as mandated reporters for child and/or elder abuse or neglect. The clergy are required by law to report to the proper authorities, when they have reasonable suspicion that a child or dependent adult is being or was abused.  We operate within these laws as members of the staff at Northwest Church.
4. What will be reported:
· Danger to self or others
· Child Abuse/Neglect
· Elder or Dependent Adult Abuse/Neglect

When do we give outside referrals?
Counselors will provide some suggested referrals for individuals that struggle with mental illness who may require medication, hospitalization, or more intensive level of counseling care necessary to safeguard Counselee’s safety and wellbeing. 

By signing this document, you indicate that you understand and consent to the Northwest Church Caregiving Ministry of Biblical Counseling Policies and Guidelines.

NOTE: Typically, the Counselee reviews and signs this document at the beginning of the first meeting with the Counselor.  This document must be signed before we begin the counseling process. If the counselee does not feel they can work within these procedures, we will furnish them with referral possibilities.

If you are able, print out this document and bring to your first session so that you and the Counselor can sign it for our files.

Counselee’s Signature: _____________________________________

Date: ______________

Counselor’s Signature:_______________________________________

Date:_______________

